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COAGB TELECONFERENCE 

JANUARY 8, 2021 Informal Summary ‘At a Glance’ 
 
 

PRESENT: via teleconference: Lynn S.  Mary Beth L., Jan C., Sharon Mc., 
Colleen B., Linda I., Loretta D., Pam Mc. Frank E., Randy H., Dave B. Wally H., 
Dave B., Meri-Diane, Muriel S., Ann M., Sharron C., and Sandy P. 
 
REGRETS: Sandra H.: Alzheimer Society Grey Bruce  
 
Tanya S., Chair of the COAGB welcomed all those on the call. She stated that 
we’ll continue with the monthly teleconferences and our roundtable reports, and 
will return to scheduling a short presentation at the beginning of the 
teleconference. She asked that the COAGB forward any suggestions for 
speakers to Wally and Tanya. 
 
LYNN S. of GREY HIGHLANDS reported that until last month, the SAC has not 
been allowed to meet due to the pandemic, but then had to cancel their first 
scheduled meeting in December because only three committee members were 
able to attend.  
 
Lynn shared that she, along with others from the COAGB (Wally, Jan and Ed) 
attended a focus session via videoconference with a consultant for Grey County 
(Dalton Wudrich of SHS Consulting) as part of the Campus of Care feasibility 
study, which centres on the rebuild/development of Grey County’s Rockwood 
Terrace long-term care home in Durham. Rockwood will eventually be 
demolished, and a new 128-bed facility developed, thus meeting the Ministry’s 
requirement that it be brought up to ‘A’ status. Grey County has acquired a 32-
acre parcel of land behind Rockwood Terrace, which is more than the long-term 
care facility rebuild will need. The purpose of the feasibility study is to help 
broaden the understanding of the needs of the county, and determine the various 
partnerships that a more complete Campus of Care could encompass in Durham, 
including exploring day care options, rent geared to income housing mixed in 
with long-term care, recreation facilities, and commercial-related services, etc.  
 
Lynn, Wally, Jan and Ed summarized the ideas they’d shared with the consultant, 
which included a strong emphasis on the need for affordable housing. Jan 
shared the Glassworks and the Lutheran Church housing initiatives in Owen 
Sound. Ed shared information on Abbeyfield in Durham. A lengthy discussion on 
housing then ensued. Abbeyfield, Ed states, is a very reasonable and well-
organized not-for-profit housing option. He relayed monthly all-inclusive costs, 
which cover rent, food, and access to a 24/7 manager, a meeting room, and the 
availability of a guest room for overnight stays for guests. Abbeyfield is available 
to those 60 years of age and older who are independent and without health care 
needs. The cost for a single occupant is $1890 and a couple pay $2365. Other 
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Abbeyfields are located in Caledon and Ottawa, and Owen Sound is exploring 
the possibility of developing one. The concept started in England and is 
worldwide. Each Abbeyfield has a board comprised of residents and there are 
ownership options available.  
 
Pam Mc. contributed the following:  “In terms of living arrangements for Ontarians 
aged 65 and older, 93% are living in private households. Most (63%) of these live 
with a partner or spouse, 23.5% live alone, 11% live with other relatives, and 
1.9% live with non-relatives.” However, when I look at statistics about long-term 
care beds and the population over the age of 65, the 93 % living at home is not 
borne out.  It appears to me … to be much higher, about 97%.   
  
The data I investigated says that there are 78,762 beds in Long Term Care 
homes in Ontario. 
(https://www.oltca.com/OLTCA/Documents/SectorDashboards/ON.pdf) 
  
The population data that I found for 2020, gave a total population, 65+, totalled 
2,594, 358 (1,176,315 M, 1,418,358). 
(https://www.statista.com/statistics/605960/population-of-ontario-by-age-and-
sex/) 
  
This makes the proportion of the senior population that is living in the community 
much higher.   Either way, the overwhelming proportion of seniors live in 
communities, meaning the attention to housing types and services and support in 
communities is as important as long term care needs (in my opinion of course). 
 

• 626 homes are homes licensed and approved to operate in Ontario 
• 58% of homes are privately owned, 24% are non-profit/charitable, 16% 

are municipal 
• About 40% of long-term care homes are small, with 96 or fewer beds 
• Of these small homes, about 45% are located in rural communities that 

often have limited home care or retirement home option 
 
Costs for ‘Seasons’ Retirement Home in Owen Sound were shared. The 
importance of housing options for those surviving solely on government pensions 
was emphasized. There was discussion on the impact of the pandemic on the 
most vulnerable seniors at so many levels. Tanya shared that she’s worked with 
seniors since 1995 and that this pandemic has shone a spotlight on the many 
stressors in the system. The term apocalypticism was introduced. 
  
WALLY H. of BROCKTON (see report). Wally asked that any additional ideas 
from the COAGB regarding what they would like to see in the Durham Campus of 
Care, be sent in an email to Wally and he will forward them to the consultant 
Dalton W. Wally also spoke to the upcoming COAGB executive elections in 
March 2021 and asked that those interested in serving send a note to Wally. 
Tanya reiterated that we welcome new energy on our executive team. 
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MERI-DIANE of MEAFORD reported that she makes phone calls to as many 
members as she can on the SAC and expressed that it was unfortunate the 
SCWW (Senior Centre Without Walls) that Pam has put into place is not 
available to seniors who are facing the challenges of isolation in Meaford.  
 
PAM Mc. of TOWN OF BLUE MOUNTAINS stated that Meri-Diane’s group is 
welcome to join their SCWW. They offer at least one program 4 days a week and 
are focused on seniors without computers via the phone in a fun, informational, 
and supportive way. The monthly SCWW calendars relay all the activities 
scheduled for the coming month, and include an upcoming session on 
Understanding Grief and Loss. Pam will ask for Meri-Diane’s contact information 
after the meeting. Pam also shared that the new posters for the Grey Bruce Elder 
Abuse Prevention Program are available and have resource supports noted on 
the posters. The poster is available in both in paper or electronic form. Pam 
further reported that $1600 has unexpectedly become available to the Southwest 
Regional Elder Abuse Prevention Network to spend by the end of March 2021, 
so she has directed this towards publicity as form of awareness and prevention 
and she asked for the COAGB’s help dispersing the posters. Pam has people 
distributing in her area. Those who want a poster(s) send Pam an email 
 
SHARRON C. of NORTH BRUCE PENINSULA reported that December was 
slow for the SCWW, with the focus placed on Christmas instead, but things are 
picking up this month. Dr. Harper spoke on ‘Wellness’ on Wednesday and 41 
people phoned in. He’s a dynamic speaker, who’s personable and wise, and who 
has been doctoring for 56 years. He’s retired, but has come back to work. The 
feedback from those who attended was excellent and Sharron shared that 
feedback with Dr. Harper. The SCWW Calendar is posted monthly on North 
Bruce Peninsula’s Community Update Facebook page, which has 2700 
followers. Those from the Tobermory Meeting Place are enthusiastic about the 
SCWW. Sharron noted that North Bruce Peninsula has the largest population of 
seniors within the 17 municipalities. Council has contributed $2000 for SCWW. 
Pam shared that the Older Adults Association of Ontario is a strong supporter of 
SCWW groups. They offer grants of up to $5000, training sessions and a toolkit. 
They also provide a reduced rate on a multi-person phone call system. Pam will 
send this information to the COAGB through email. 
 
DAVID B. of BROCKTON (PINKERTON) presented the Treasurer’s Report. 
Carryover from 2020 2201.91 
Balance   2201.91      
 
Outreach:  Kincardine:  The Kincardine Area Senior Action/Advisory Committee 
(KASAAC) David had nothing to report this month. 
 
OACA (Ontario Association of Councils on Aging):   
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OACOA hasn’t heard about the Inclusive Community Grant and is waiting for a 
response. David also congratulated Sharron on all she has done towards the 
successful implementation of SCWW. 
 
MARY BETH L.:  GEORGIAN BLUFFS no report  
 
SHARRON Mc. of OWEN SOUND reported that the Active Learning Centre 
(ALC) is now again closed. They are in the process of starting up ‘Seniors ASK’ 
and are looking at applications for a Peer Support Leader. They’ll be meeting 
Monday morning to discuss interviews for this position and are recruiting outside 
of Owen Sound this time. 
 
COLLEEN B. of HOME & COMMUNITY SUPPORT SERVICES (HCSS) GREY 
BRUCE reports that although some services have been modified, all supports 
offered through HCSS Grey Bruce are in place during this second lockdown, 
(including the Day Program, the Housekeeping Program, Meals on Wheels and 
the Transportation program). Safety precautions, including the use of Personal 
Protective Equipment (PPE) by staff are upheld. An in-home Respite Program 
has been set up, where staff is in the home to provide in-person relief to 
caregivers. This is not meant to replace the Personal Support Worker (PSW). 
Appointments are three hours long, allowing the caregiver the opportunity to 
leave the home or, during a lockdown, use the available time in the home for 
respite. Wheelchair accessible vans are available for medical rides as part of the 
Transportation Program, and this assistance has been extended to include rides 
for grocery shopping, depending on the availability. In the Day Program, virtual 
time has been added, and clients are provided with tablets so that they can 
participate in a 2-hour group meet program. As well, some social visits with 
clients have been organized with HCSS housekeepers in response to the social 
isolation challenges during the pandemic. The Meals on Wheels program 
continues as is, including meal delivery to those clients who are in arrears.  
 
Colleen also reported on the HCSS partnership with the Bundled Care Program, 
(a pilot program with the Southwest LHIN and a free service available until March 
31, 2021). Bundled Care provides assistance to those returning home after 
admittance to the Owen Sound Hospital. HCSS’s Home At Last Program, which 
already included a drive home from the hospital and assistance to get settled, as 
well as checking-in for 24 hours, is now part of that Bundled Care. The goal is to 
provide a full range of services in the home, so that the client can more easily 
recover and not have to be readmitted to the hospital. It includes a drive home 
from the hospital, two weeks of free meals, three hours of housekeeping over a 
three-week period, and two medical rides. Bundled Care Case Coordinators at 
the Owen Sound Hospital assess clients who match the criteria for the program 
and then send a referral to central intake. 
 
The COAGB expressed the hope that the Bundled Care program continue 
beyond its end date. 
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LINDA I. of WIARTON reported that the seminar by Dr. Walker through SCWW 
was excellent, particularly because he was able to ease the anxiety of those 
concerned about receiving the COVID-19 vaccine. She also shared that the 
Sandpipers donated to the cost of nutritional snacks for the Mental Health Group,  
and that the Church in Wiarton and Sauble Community Centre remain closed for 
meetings.  
 
SANDY P. of SOUTH BRUCE PENINSULA reported that she has volunteered for 
the seniors ASK program at the Active Lifestyles Centre (ALC) in Owen Sound 
and that any others who are interested in doing the same, contact Sharon Mc. 
There was discussion around the ALC being credited with assisting with the 
toolkit for the SCWW. Tanya and Jan picked up the SCWW toolkit and presented 
it to the COAGB. The ALC applied for a Horizons Grant and Tanya agreed to do 
a pilot for the SCWW, working on behalf of ALC. 
 
LORETTA D. of VON GREY BRUCE thanked Colleen for talking about Bundled 
Care and then reported on the following: 
1)   Hospice Palliative Care Ontario (HPCO) in partnership with the Older Adult 
Centres' Association of Ontario (OACAO) with funding provided by the 
Government of Ontario, is excited to announce the launch of a new Caregiving 
for Serious Illness/End-of-Life Telephone Based Program. This is a pilot 
program that we are testing to offer a virtual platform for education and support. 
These sessions will take place on Tuesdays from 2:00 - 2:40 PM starting January 
26th, 2020 and ending on March 30th, 2020. Each week we will cover different 
topics. Please refer to the flyer to see which topics are covered on which days, 
and information on how to connect. Please feel free to join the sessions you are 
interested in. These sessions are intended for seniors, caregivers, and hospice 
volunteers. 
 
2)  HPCO in partnership with the Older Adult Centres' Association of Ontario 
(OACAO) with funding provided by the Government of Ontario, is excited to 
announce the launch of a new Advance Care Planning Telephone Based 
Program. This is a pilot program that we are testing to offer a virtual platform for 
education and support. 
The sessions will take place on Wednesday from 1:00 - 1:40 PM starting on 
January 27th, 2020 and ending on March 31st, 2020.  
Please note that these sessions will be a 2-part series that repeats 5 times over 
the course of 10 weeks. Session one will cover Advance Care Planning 
Education, and session two will cover How to Have the Conversation. 
Participants must participate in Session1 before joining Session 2 These 
sessions are intended for seniors, individuals, and families.  
  
Loretta also reported on the activities of Hanover’s PROBUS Club, which has 
moved its monthly meetings to online via Zoom. Currently guest speakers 
present to approximately 75 of the Club’s 275 membership each month, and the 
online Christmas cocktail party had over 100 people joining in. The Club’s 
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Interest Group Coordinators have been encouraged to rethink their delivery by 
using a different channel for their participants, such as videoconferencing. The 
Knitting Group in the Club meet regularly over Zoom.   
 
FRANK E. of RTO reported that there is no report on RTO Unit 1, with the 
exception of noting the RTO presentation on its study on the effects of social 
isolation to the SCWW, in partnership with Bruce Grey United Way. 
 
RANDY H.; commended all on the COAGB for everything they do. He asked if 
the Community Safety and Well Being Plan (CSWBP) could be posted on the 
website and put together a presentation to post on the website or in a YouTube 
video in order to get more traction going forward in 2021. Wally has sent a note 
to Sarah asking for permission to put the CSWBP plan on the COAGB website. 
Sharron C. added that she has printed information on the plan for those in North 
Bruce Peninsula.   
 
ANN M. of OWEN SOUND reported that CFUW Owen Sound & Area is 
continuing its letter writing campaign and has joined other clubs across the 
country to call on the federal government to adopt major changes to improve the 
quality and accessibility of long-term care services. Letters were sent to the 
federal Minister of Health, Opposition critics and our local MP. Specifically, the 
CFUW campaign is calling for placing long-term care under the Canada Health 
Act, establishing national standards for the sector, increasing supports to allow 
the elderly to stay in their homes for longer, and to eliminate for-profit homes. 
The Club will also be sending letters to provincial politicians to lobby for systemic 
changes to long-term care, which fall under provincial jurisdiction. Ann also 
mentioned that she has contacted Natalie Mehra, Executive Director of the 
Ontario Health Coalition, to see if she’d be interested in presenting a short talk on 
long-term care to the COAGB. She’ll forward the email request to Tanya and 
Wally. Finally, Ann shared information on the lecture series available online 
through BALL (the Bluewater Association for Lifelong Learning). The current 
series is titled ‘The History of Grey Bruce: A Fresh Look’ and all six lectures 
(along with the opportunity to listen to recorded lectures again at another time) 
cost $45. BALL has an estimated 500 participants in this webinar series, most of 
whom are seniors. 
 
MURIEL S. of SOUTHGATE SAC reported on the Young At Heart Group, the 
Christmas take out dinner that was made available through a local restaurant, 
Christmas Cheer and toys for kids, and the stationary Santa Claus Parade, all of 
which were very successful. 
 
REMINDERS: Send your ideas and input on Grey County’s Campus of Care to 
Wally. Consider volunteering for COAGB’s executive positions. Forward your 
ideas for speakers to present to the COAGB to Tanya and Wally. 


