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Ontario Association of Councils on Aging 
 

Board of Directors 
 

Agenda 
 

Teleconference Wed. Oct. 16 3.00-5.00 pm 
 

Present:  Lillian Wells (Toronto), Lucy Marco (Brantford-Brant), Margaret Denton 
(Hamilton), Deena Johnson (Windsor-Essex), Heather (Thompson Burlington), 
Sharon Livingston (Cambridge), Deana Johnson (Windsor-Essex), Sarah 
Bercier (Ottawa), Darrel O’Shughnessy (Greater Arnprior), John Mirski 
(Frontenac-Kingston)  
 
Regrets: David Bradley 
 

1. Round table (Council updates) 
 
Burlington Age Friendly: 
Contact Heather Thompson 
 

 Community Development Halton (CDH) received a NH grant, in partnership with 
Burlington Age-Friendly Council to facilitate Lunch and Learns with businesses and 
their employees who are transitioning into retirement. Heather is running the project, 
entitled “Changing Lanes: Aging Well in Retirement.” The focus is on what it means to 
age well and address the issues of transitioning. The Senior Connector Volunteers are 
very much involved and will be leading the discussions.  
 

 CDH also received a grant from the Region of Halton to enhance the Senior 
Connector Program (Heather oversees this). Seniors Connectors will be involved in 
the Connection in Action Campaign, by providing education and awareness of social 
isolation and loneliness, throughout Halton, carrying out part of the project work from 
the Region, addressing the Community and Safety Well-being Plan. Education will be 
rolled out to organizations across Halton, that provide support and services to older 
adults, including Halton Regional Police Service volunteers. A second phase will 
include the education to allied professionals in Halton.  
 
 

 Age-friendly Burlington continues to be involved with the HomeShare Program, 
through promotion and awareness 
 

 The Halton Age-Friendly Network is composed of 3 representatives from each of the 4 
communities and continues to meet monthly to share information, and best practices 
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Cambridge Council on Aging 
Contact: Sharon Livingstone 
 

 Mindfullness and music for 110 in June 

 6 ride a bus sessions across the region of waterloo esp for low income folk 

 Took part in 2 all candidate sessions asking questions re finances for older adults Part 
of the co-design sessions for the new OHT for CND and a member of the City council 
committee on wellbeing 

 Pathways to transition tomorrow with panels around finances/housing.  

 Managing conflicts. 

 Volunteering 
 

Frontenac-Kingston Council on Aging 
Contact John Mirski 
 
2019  has  been a busy year for Frontenac Kingston Council on Aging.  
 
In January we began work on updating one of our series of Navigator Books.  Last year we 
Published" Navigating the Health Care System" , This   August, we released our updated " 
Navigating Community Resources", a 104 page booklet in larger format print. The book 
lists  the resources  such as food delivery, medical clinics, government services etc. with 
instructions on how to reach them.  It is a valuable resource for any senior who does not use 
a computer and finds it difficult to navigate  1-800 phone numbers.   After a newspaper article 
about the booklet, we were swamped with over 350 telephone requests for copies of the 
book.  Our volunteers continue to take calls and deliver copies of the book as this is written. 
Most of our 1,000 book print run is spoken for.  If demand continues at the current rate, we 
will have to find additional grant funding to pay for printing more copies. 
 
In May, COA was invited to host  one of the round tables  at the inaugural meeting of a new 
organization  called Compassionate Communities Kingston. We were recognized as the key 
player involved in seniors issues in Kingston and Area. 
 
In June, Frontenac Kingston Council on Aging hosted a seminar for health care professionals 
attended by over 50 paying attendees on the subject of Ethics, and  Consent and Capacity. 
The all day session featured  Kingston General Hospital's ethicist, and  also a past  Vice 
Chair of the Consent and Capacity Board.  Although this was our second seminar on the 
topic of Capacity, our end of seminar participant surveys unanimously requested another 
seminar on the same topic!. 
 
In August, COA presented to over 200 Elders, on the topic of Aging Well and Elder Abuse,  to 
the 20th annual  Gathering of Elders, this year  Hosted by the Association of Iroquois and 
Allied Indians. 
 
September was spent writing grants and appearing before 100 Men who Care in an attempt 
to obtain  funding for our operations.  We were successful in getting  get a small grant to 
replace our phone system from the Kingston  Rotary Club. 
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COA was consulted on Kingston's plan to eliminate Seniors Discounts on City Services and 
Transit to replace them with a means tested discount system.  
 
Current projects include planning for the next 5 years, including maintenance of our Elder 
Abuse Peer Support Line, Elder Abuse information seminars and  for projects such as the 
Age Welcoming Business initiative and the Sunshine Call Network initiative to help isolated 
seniors  live happier lives.  
 
In addition to the projects and activities listed,  we continue to make presentations on Elder 
Abuse to local groups and to operate  our  Elder Peer Support line. We advise callers on a 
variety of questions,from  options they have to deal with neglect and elder abuse, to helping 
them program their TV remotes. Often we just lend a friendly ear to lonely seniors.. 
 

Grand River Council on Aging  
Contact: Lucy Marco 
 
Restructured Board of Directors with 11 out of 15 being new 

 Strategic Planning Session planned for October 23  
 TACO FEST Fund Raiser was successful -- 1,200 paid $5 admission and tasted tacos 

prepared by six competitors.  The final numbers are not in yet but an $8,000 net is 
anticipated.   

 Successful partnership with City re October "Let's Get Moving" Month -- four 
workshops facilitated by GRCOA 

 City received Ontario Seniors Community Grant -- in partnership with GRCOA -- will 
use GRCOA "connectors" to participate in delivery of  activities and programs where 
the seniors  relocated -- changing social isolation to social inclusion 

 

Greater Arnprior Seniors 
Contact: Darrel O’Shughnessy 
 
The Greater Arnprior Senior’s Council is a very positive outcome of Arnprior’s Age-Friendly 
Community Action Plan which was developed in 2016. Our mandate is to serve the Greater 
Arnprior Region by creating an open, respectful and inclusive Community that respects and 
engages Seniors. We serve our Senior’s by creating an Age-Friendly Community through 
advocating for, 
 
1. Enhanced facilities and infrastructure 
2. A range of Senior focussed services and supports 
3. Serving as a connection for various Seniors groups and organizations, and 
4. Helping to form a Community culture that fosters positive engagement and active lifestyles. 
 
The GASC Team includes a number of Community minded Senior’s, a High School Youth 
representative, and members representing Arnprior Regional Health, the Town of Arnprior 
and the Townships of McNab/Braeside, Arnprior-Braeside-McNab Seniors at Home Program, 
Hospice Renfrew, the Arnprior and District Family Health Team, the Dementia Society of 
Ottawa and Renfrew County, and representatives from a local Retirement Community. In 
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addition, we have also worked hard to establish good connections with the Province of 
Ontario and our local MPP, local Service Groups and Organizations, and we have developed 
a good working connection with the Council on Aging of Ottawa. And, most recently of 
course, with the OACA which we are very proud of. 
 
I am delighted to report that we have achieved very positive results in the last 4 years. 
1. As an active member of the Grove Redevelopment Campaign the GASC  has helped 
obtain funding to increase the number of long term care bed licences at the Grove Nursing 
Home from 60 to 96 with a Grant of $27 Million. This is the largest Grant ever to be received 
by our Region of Ontario. The “Shovel in the Ground” Ceremony is scheduled on November 
14th, 2019. 
 
2. We have helped create new and exciting Social, Recreational and Educational 
opportunities for Seniors including ongoing Computer literacy, Stick-Curling, Pickle Ball, Jam 
Sessions for the musically inclined, Line Dancing for the movers and shakers, Carpet 
Bowling and many more, including a Boxing Program in partnership with our local Parkinson 
Society. 
 
3. In 2017, Arnprior received the “David C. Onley Champion Award for Leadership in 
Accessibility. 
 
4. In 2018, we were recognized with the “Ontario Age-Friendly Community Recognition 
Award – Category 2” for Communities that have implemented an Age-Friendly Community 
Action Plan, or who have demonstrated a commitment to measure outcomes, public reports 
and engage in continuous improvements. 
 

 
Grey-Bruce Council on Aging 
Contact: David Bradley 
 
We continue working toward having all 17 municipalities of Grey & Bruce Counties, 
represented around our COA table. Oct. 13th we presented to the municipal council of 
Georgian Bluffs and received a great endorsement to start a Senior Advisory Committee in 
their municipality and they even asked if that SAC would participate in the review of their 
Strategic Plan. We have another presentation to the Municipal Council of Arran-Elderslie on 
Nov. 12th, and really hope we get the same kind of endorsement from them. Currently while 
we do not have Senior Advisory Committees established in all 17 municipalities, we do have 
14 of 17 represented around our table. 
 
On September 24 and 25, the Council on Aging Grey Bruce held a Seniors Summit, in Owen 
Sound to promote our Council on Aging, and Age Friendly Community concepts. We had 
great participation from local organizations and the surrounding municipalities. The summit 
included municipal plans for housing, transportation, safe community programs, etc. and was 
extremely well attended by residents from all over Grey and Bruce Counties. We continue to 
hear only good feedback on this effort. 
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Hamilton Council on Aging 
Contact: Margaret Denton 
 

 We are currently in the planning stage for our AF Plan 2020-25. We are conducting 
discussion groups with older adults and using a on-line and paper survey to gather 
older adults perspectives on the challenges and opportunities with each of the 8 
dimensions. 

 Plans are underway to  continue our 6 part workshops on positive aging in the fall and 
spring older adults.  

 We are currently translating our “Community Resources for Older Adults” into several 
different languages.  The first in Mandarin is nearly completion.  

 The Hamilton Council on Aging has acted as the backbone organization for Hamilton’s 
Social Isolation Impact Plan. Currently we are completing this project focusing on 
knowledge dissemination and mobilization. 

Ottawa Council on Aging 
Contact: Sarah Bercier 
 
Release of the Housing Guide - https://coaottawa.ca/housing-options-in-ottawa/ 
Release of Election Priotities - https://coaottawa.ca/wp-content/uploads/documents/Federal-
Election-Guide-2019-FINAL-1.pdf 
Men's Breakfast - 
Fundraising - President's Breakfast brought together all of the past Board members and 
supporters Recent Funding (provincial Seniors Community Grant) to develop an 8 session 
course on aging Health Committee - focus on LTC Housing Committee - focus on Housing 
Guide and education sessions Transportation Committee - focus on ride-free days / light rail 
Income Security - various discussion papers on key federal issues 
 

Toronto Council on Aging 
Contact: Lillian Wells 
 
1. Building on past experience, TCA has started a New Project related to Age-Friendly 
Businesses. Volunteers will be recruited and trained as Senior Ambassadors to assess local 
businesses in their local neighbourhoods. Four sites have been selected: Midtown with a high 
density of senior residents, and three others with diverse ethnic populations and higher 
numbers of new immigrants, including Malvern, Scarborough a suburban area and one that 
requires Portuguese translation. 
 
2. Our civic engagement series continues. All provide opportunity for participants identify 
priorities and make recommendations. 
 
In the spring the focus was on Municipal Government, highlighting the Toronto Seniors 
Strategy. It also included a report of our Making Connections Project targeting seniors 
vulnerable to isolation and the links to local resources.  
 
The second, in the summer, addressed the Federal government with a presentation from the 
Minister of Seniors Affairs. 
 

https://coaottawa.ca/housing-options-in-ottawa/
https://coaottawa.ca/wp-content/uploads/documents/Federal-Election-Guide-2019-FINAL-1.pdf
https://coaottawa.ca/wp-content/uploads/documents/Federal-Election-Guide-2019-FINAL-1.pdf
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The upcoming fall session features a focus on elder abuse plus Minister Cho will attend.   
 
3. We are partners in a seven-year research project led by Tamara Daly of York University 
Imagining Age-Friendly ‘Communities within Communities’: International Promising Practices. 
There are several Canadian partners and also international sites e.g. Norway, Australia 
Taiwan. 
 
4. We are partners in a seven-year CMHC funded project to support the City of Toronto  to 
design, implement and evaluate a new Integrated service model for seniors housing to 
promote ageing in place, better quality of life, and successful tenancies for seniors living in 
Toronto Community Housing’s seniors’ and mixed buildings 
 

Windsor-Essex Council on Aging 
Contact Deana Johnson 
 
The Seniors Calendar for 2020 has been completed.  Each month s a different wellness  
topic.  Each month is sponsored by a different group. About 5000 will be generated. 
We are searching for new members for our Seniors Advisory Group. 

 

2.Treasurer’s Report   (Margaret Denton) 
 

A bank account has been established at the Bank of Montreal.  Membership checks have 
been deposited.  
 

3. Update from the Ontario Ministry of Seniors and Accessibility 

There is a new Deputy Minister for the Ontario Ministry of Seniors and Accessibility. 
The Seniors Liaison Committee will be meeting in the November.  Margaret has agreed to 
be the second member on this committee representing the OACA. 
 

4. Items arising from the AGM meeting 

 

5. IFA conference Nov. 1-3, 2020 in Niagara Falls 

It was proposed the OACA submit a symposium to the International Federation on Aging.  
Margaret Denton would be willing to coordinate this if submission.  This would involve 5 
Councils doing 15 minute presentations on a project of their choice.  Please get in touch 
with Margaret if you are interested as she would need to put together a symposium. 
Alternatively, you can submit a paper on your own. Abstracts are due before June 30th.   
abstract. Information may be found at. 
https://www.ifa-fiv.org/ 

6. Initial planning for our AGM 

We need to hold our second AGM before the end of June.  Lillian will look for a venue in 
Toronto for the first week in May.  The Executive committee will plan the event and the 
focus will be on strategic planning. We will seek out the assistance of a firm that does free 
strategic planning. 
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7. Other businesses 

 Sharon suggested that we consider using Board Portal Software | BoardBookit  as it 

Streamlines Board Meetings 

https://boardbookit.com/board-portal/ 
 

 A discussion was had on the need for Directors Errors and Omission and Liability 
Insurance for the Board. Board Members were asked to obtain information on the 
cost and insurer for their Boards. 
 

Fundraising.  

  Sarah told us that  Ottawa has a President Breakfast each year, hosted by an 
Retirement Home (therefore cost free) where thy invite all Board Members (past and 
present), volunteers and supporters.  This year 55 people attended.  They ask for a 
$100 donation.  She said it is an easy way of raising funds. 
 

 Lucy mentioned that Brantford’s Taco Fest was very successful. 6 teams competed 
for the best taco.  Meat and shells were donated. Council made money selling water 
and  $5 tickets, 1200 people attended and  it was successful netting about $8000. 

 
Website 

 It was suggested that we apply for a Seniors Community grant to develop an Ontario 
Association of Councils of Ontario website 

 
Revenue Generating Ideas 

 One suggestion was that the OACA develop a product that could be marketed.  For 
example  Kingston has an Age Welcoming product. There is a board member in 
Brandford who is a marketing expert who might be willing to help with packaging and 
labelling etc.  It might be possible to partner with a for-profit business such as 
Shoppers Drug Mart or Rick Hansen Group.  Lucy and Darrell will look into this and 
report back. 

 
Press Release 

 Lucy will develop a letter/press release about  the OACA and this will be circulated to 
Board members for review. 

 
  

Summary of Tasks to Do. 

2. Prior to each meeting, each Council will submit an activity report, to be distributed 

with the agenda. Margaret will send a request for an Activity Report to each Council 

prior to the meeting. 

3.  

https://boardbookit.com/board-portal/
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4. Lillian will notify the Ministry of Seniors and Accessibility that Margaret Denton is 

willing to sit on the Seniors Liaison Committee as a representative of OACA. 

5. Board Members are asked to send information to Margaret on their Directors Errors 
and Omission and Liability Insurance policies (i.e., cost and insurer to Margaret 
Denton by November 30. 

 
 

6. Lucy and Darrell will look into the revenue generating idea of marketing of a product 

and then report back. 

 
7. Lucy will develop a letter/press release about  the OACA and this will be circulated to 

Board members for review 

8. Executive Committee will plan the second AGM for the first week of May 2020. 
 

9. Lillian will send out a list of members and their emails 
 

 

10. Dates for next meetings  

A poll will be circulated for January  2020 

 

11.  The Meeting was adjourned 

. 

 

 
 

 
 


