
 

                                                                        

                                                                         Council on Aging Grey Bruce 

                                                               Minutes for Friday, November 09, 2018 

Present: Doug Walsh, David Bradley, Mary Lou Pfeffer, Meri-Diane Carroll, Audrey Walsh, Colleen Benninger, Emily Powell, Stephanie Lacey-

Avon, Mary-Beth Lisk, Elizabeth O’Brien, Sharron Coulter, Pam McDermid, Tanya Shute 

Regrets: Jan, Wally, Ros, Elvin, Loretta, Judy, Sharron 

WELCOME AND 
INTRODUCTIONS 
 

Sharon gave some announcements from the Active Lifestyles Centre and had to give her regrets on account of the 
weather. 
 

APPROVAL OF AGENDA: Approved 
David shared with the group that Elvin was recovering well. 

APPROVAL OF MINUTES: Approved 
 

PRESENTATION:  
 
Colleen Benninger, Home 
and Community Support 
Services 
 

The Committee welcomed Colleen who provided a brief overview of Home and 
Community Support Services  
 
The organization has been around for 25 years.  Eligibility includes anyone who has a 
disability; 18 years and older; lives in Grey and Bruce; has a valid health card 
 
Services Include: Adult Day Away Program: Meaford, Owen Sound (M-F and every other 
weekend), Hanover, Markdale Wiarton and Port Elgin 

 
 



This program is designated for caregiver relief; (for the primary caregiver that needs a 
break). 9:30-3:30 day including Socialization, meet and greet in the day, exercise 
programs, lunch, games (cards, shuffleboard or larger group game) and musical 
entertainment.   
There is an overnight component on the weekend in Hanover and the opposite weekend 
in Owen Sound.  Some people book a spot once a month and some come regularly.  
Staffing 24 hours a day including Nursing, PSW’; There are higher needs with dementia. 
 
Meals on Wheels: Several hot meal programs, varies on community, 7-9$ depending on 
meal provider. Volunteers pick up meals from provider and deliver this.  There is also 
frozen meal plus, that come from Newmarket—meat, starch and vegetable—staff and 
volunteers will call and get an order for the month.  Choice with beverage and dessert or 
soup, diabetic, low sodium etc.  7 meals in January =35.05 including delivery 
Majority of people who go off service, is because they can’t afford it. 
Discussion around how people could support individuals ‘closer to home’ via donations. 
 
Friendly Visiting: match a volunteer with a person in the community. There are lots of 
people waiting, but not the volunteers who are able to support.  Many people who are 
socially isolated and this program works well for that.  Volunteers need a police check.  
Volunteer recruitment ongoing challenge. 
 
Housekeeping- This is a paid service.  Staff will do basic housework, meal prep etc., some 
small errands.  Some pet care allowable including basic sweep hair, cat litter (if 
contained), wash bowls.  $18.50 per hour. 
There is a subsidy program, where individuals can include notice of assessment.  Some 
people could have up to 100% of their housekeeping paid for.  Nurse will do an in-house 
assessment to see the risk at home and ensure it is safe for staff and volunteers. 
 
Transportation  
Movin’ Grey Bruce.  Volunteer drivers with own vehicles assist clients to medical appts or 
social (shopping trip, hair, bowling league) 18+ with disability or 65+.  Another way to 
qualify is if there are identified access issues. 
Paid drivers—6 wheelchair vans and 1 bus; bus does trips for day away and can also do 
charters for LTC homes/social trips within grey and bruce 



Medical can be anywhere-volunteers have even taken people to Ottawa-it is a rare 
exception but it has to do with volunteer capacity.  Rates for transportation—anything 
20km or less is $10 fee (there and back 20km) 
Beyond that is 45 cents a kilometer. 
2 day notice for rides—increase in demand 
Dining Club: One in Markdale and one in Hanover—once a month, meal with 
entertainment and some education component. 13.00  
Intake:  anyone can call intake, call back # on pamphlet and press 1 and they will be 
transferred from there to activate service.  Home care, doctors office, self-referral and 
families—need health care.  Some Amish residents may not have HCN#, so some special 
documentation to use. 
 
Upcoming:  Home and Community Support Services is becoming the lead agency for 
intake/triage for:  VON, Dale Brain Injury, Participation Lodge, Alzheimer Society, SOAHC–
There will be 1 Intake for all of these individuals—people only have to tell their story 1 
time. 

NEW BUSINESS 
 

No New Business  

FINANCIAL UPDATE:  
 
David 
 

1,003.26 
With the fourth order of brochures already deducted.   
There are 1,000 brochures are printed and ready 
103.55 grant balance 
1106.81 grand total  

 

EXECUTIVE UPDATE:  
Tanya  
 

Tanya presented on the recent ‘Lonely No More’ training that has occurred in Dundalk 
and Owen Sound.  
Tanya also reported on the recent OACAO conference that she and Jan attended.  In 
particular, we received the toolkit for Seniors’ Centre Without Walls expansion.  
Discussion around social isolation and seniors and piloting (then growing) this program.  
The committee was very interested and understands that this is not a ‘council on aging’ 
initiative.   Suggestion around not calling it ‘seniors without walls’ or isolation… “ 
conversation club”.  Tanya to follow-up with Jan. 
Pam interested in more information and supporting.  
Discussion around a ‘Seniors Summit’-to include transportation, housing, building 
community/collective voice.  Overwhelming support from COA on this venture. Feedback 

 
 



welcome. 

HOUSING UPDATE No update 
 

 

COMMUNICATION 
UPDATE 
 
WALLY 

Website training complete: Jan, Tanya Elizabeth, and Wally are authors—can make 
changes and posts. 
Board minutes have been posted to website. 
Loretta was looking for our website and went on swhealthline and 211 and couldn’t find 
it—it is there now 
Saugeen shores, Lisa billings, follow-up: recommend look at initiatives and objectives and 
set up a meeting with Luc Charbonneau and council members as there was a turnover.   
Connie Barker-Wally and Dave were involved in her project chapter 55 in Saugeen Shores 
She would like to come to COA but Friday mornings she runs a fitness class for VON, but 
she did email and said she would like to send a report.  
Kincardine- a work in progress.  Plan to set up a meeting with accessibility with new 
committee and new members. Dave will talk to Wally about some potential with Marilyn 
and her colleagues. 
Brockton-Oct 11, Dave and Wally met with Lynn Davidson and Janine Dunlop.  They 
chatted about grants and it was a productive meeting.  Will meet again with Lynn to start 
process to organize a SAC in Brockton—community needs assessment and develop an 
asset map around resources (funding etc.) 
Town of Chatsworth:  Carolyn Ghent from Willamsford/Dornoch is inquiring about 
volunteering opportunities with COAGB- we will welcome her to December meeting 
All other phone messages and email correspondence have been responded to 
November 23 is the healthy community partnership 
Next steps to respond as required to emails and . 

Action: Connie to be 
on the agenda for 
December  
Action: Carolyn –
invite to December 
meeting 
 
 

ROUNDTABLE UPDATE Elizabeth:  Seniors Network Blue Mountains –composed of representatives of different 
organizations in town—many have full time jobs, preparing to look for new members who 
are from services/businesses to join committee or volunteer with specific projects, new 
town rep is very enthusiastic and is recommending not to seek a SAC status at this time, 
but to make a deputation to council re: ‘who we are’.  Met with municipal website and 
more information will be highlighted 
Sharron—Be aware Northern Bruce Peninsula has all new councillors, but same mayor. 
Sharron discussed the seniors grant that was to be funding bus trips, is now frozen under 
new government and therefore, unknown if will receive the remainder of money; she has 

 



forwarded an email to Bill walker’s office/seniors secretariat.  Sharron discussed the 
cancellation of basic income project and minimum wage.  Sharron has a petition that if 
members wish to sign as unique individuals, it does not reflect COA. 
Mary Lou-organizing an event on June 15 at a 1 room school 150-200 people, to talk 
about school, Christmas concerts and field trips—not just Normbandy township, but 
anyone who went to a 1,2 room school house.  Discussion around a magnet with name, 
address, HCN and medication—hoping that grey paramedics might do it.  Currently they 
have Coolaid--call VON to register.  Mary Lou is interested in hearing about LHIN.  Tanya 
will send link. 
Pam-Tomorrow is the It’s Not Right seminar at the community health centre at Saugeen 
First Nations and then doing a duplicate session at the library in the afternoon. 
Home and fire safety November 
Brain health January 
February –estate administration tax and tax benefits and credits for seniors. But as 
ministry of finance travel frozen, not sure if  
March-von day-whole day of all different presenters and programs 
Pam discussed issues with the Guaranteed income supplement wait time( 22-28 weeks) 
and deductions. 
ODSP-no support for individuals to make a transitions.  Interested in doing some advocacy 
to support seniors in that transition into 65.  United Seniors Secretariat can support. 
Pam will also look into legislation 
Meri-Dianne –shared activities that are happening in Meaford- 
Inoculations for seniors; Price is right; Luncheon for Remembrance Day, including the 
military base; Loiuse Potts-brain exercise in form of dance; Bingo; Christmas dinner-
December 18-sit down dinner/lunch-very popular. 
Doug-30% of seniors in GreyBruce don’t have computers-in relation to the elections, 2 
boxes of voter cards came back as undeliverable—if seniors didn’t send in declaration, it 
was null and void; New shared housing set up in paisley; Remembrance Day-will be loud 
in Chesley—all churches will ring bell 100 times at dusk—it’s the 100 anniversary of the 
end of world war 1. 
Emily-November is Falls Prevention Month—provided all libraries display materials—
some have taken pictures of their innovative displays –great. 
 

 


